
NEW SERVICE

NOW LAUNCHED

Introductory Agency
Helping you find suitable independent carers and personal assistants for hourly or live-in support.

Who we help Our approach Carer checks How it works

For individuals and families seeking
hourly or live-in support at home.

We consider your routines,
preferences and support needs.

Across England, Scotland and Wales.

Private funding and Direct Payment
enquiries welcome.

• Understand your needs and

preferences

• Source prospective carers and PAs

• Review skills and experience

• Share suitable profiles

• Arrange introductions

• Training or competency checks

where agreed

• You make the final choice

• Identity and right-to-work checks

• Appropriate criminal-record and

safeguarding checks

• References

• Relevant experience and training

• Insurance where applicable

• Suitability for your needs

1. Tell us what you need

2. Meet suitable carers or PAs

3. Choose and agree directly

Our introduction fee is confirmed in
writing beforehand. Carer charges are
agreed separately. You manage
ongoing support.

Our role: We introduce carers and PAs. We do not employ them, manage rotas, direct or supervise personal care, or provide or manage regulated personal care through this
agency.
Important: Screening cannot eliminate every safeguarding risk. Employment status depends on actual working arrangements, not labels.

For referrals or enquiries

David Ridley
PHONE / WHATSAPP

0191 259 4658
EMAIL

david@rightsupportnortheast.co.uk
rightsupportnortheast.co.uk

Your home. Your choice. Introductions built around you.



